
EMONA PRE-PAID SERVICE ORDER FORM 
  

Emona Service Department operates on a pre-payment by credit card basis to help us 
achieve best possible turn around time of calibrati on and repair services. 

 
1. CUSTOMER DETAILS 

Organisation: __________________________________________________________ 

Department: ___________________________________________________________ 

Address: ______________________________________________________________ 

City: ______________________________ State: ____________  Postcode: ________ 

Contact Name: _____________________________Tel: ________________________ 

Contact Email:_________________________________________________________ 

2. RETURN SHIPPING INSTRUCTIONS 

Return To Above Address [   ] or Other ____________________________________________________ 

3. REPAIR SERVICES ORDER FORM 

Repair Services Price* Qty Freight* 

Survey Fee $71.50   $16.50 handheld testers, $33 for more than 3kg 

(Survey Fee deducted from Repair Charge or refunded less return freight cost if repair does not proceed) 

Warranty Repair [    ]                                      Proof of Purchase Included [    ] 

Model:______________________________________________ Serial No: _____________________ 

Fault Description: ___________________________________________________________________ 

_________________________________________________________________________________ 

Accessories: _______________________________________________________________________ 

4. CALIBRATION SERVICES ORDER FORM 

Calibration Services 
Seaward PAT Testers Price* Qty  Freight* Installation Testers Price* Qty Freight* 
PAC500 $99   $16.50 MI-3125 COMBO $215   $16.50 
PAC3760 $99   $16.50 IT3017 InstalTest $215   $16.50 
PAC3760 plus $187   $16.50 Electrician's Meters Price* Qty Freight*  
PT200 $215   $16.50 Digital Multimeters $99   $16.50 
PT300 $295   $16.50 Insulation Testers $99   $16.50 
Europa-XE $253   $33.00 RCD Testers $99   $16.50 
Europa-Plus $297   $33.00 Fault Loop Testers $99   $16.50 
Maestro $297   $33.00 Multi-function Testers $215   $16.50 
Supernova-XE $253   $33.00 Other Instruments Price Qty Freight* 
Supernova-Plus $297   $33.00         
Other PAT Testers Price* Qty  Freight*         
Basic Non-Leakage $99   $16.50         
Basic With Leakage $143   $16.50         
PATs with RCD Test $187   $16.50         

*Note: All Prices Include GST                                                     NOTE: Return freight  charged on all calibration and repair jobs 

5. CREDIT CARD PRE-PAYMENT 

Credit Card Type (please circle): Visa / Mastercard/ Amex          Order Date ____/____/____ 

Card Number:__________________________________________________________  

Expiry Date: _____/_____                       Payment Amount $______________________ 

Name on Card: ____________________________Signature _____________________ 

Emona Instruments Service Department – Office Hours 9:00am to 4:00pm  
78 Parramatta Rd Camperdown NSW 2050,  PO Box 15 Camperdown NSW 2050 
Tel: (02) 9519 3933  Ext 114   Email: service@emona.com.au   ABN  79 069 417 563 

mailto:service@emona.com.au

